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There can be several reasons why you never got a confirmation email when you registered for your DEQ Portal Account:
1) If you entered an email address that was not valid, the email system will return the message to the DEQ.  However, if the address is not specific enough for us to trace, we cannot locate you.  

2) AOL seems to not like to let our confirmation emails into their system.  If you are an AOL user, you need to contact us after you register for the portal account so that we can get you your confirmation instructions.

3) Some corporate email systems are capturing these system generated confirmation emails that the DEQ system sends out, and treats them as SPAM or JUNK.  Please check with your system administrator to see if it has diverted your confirmation email into one of these holding locations.  With proper verification, DEQ can get your account set up, just call Michael Vince at 225-219-3485 for assistance.
